Agile, Flexible, Connected.

What is ICE?
Videocall’s Intelligent Cloud Experience (ICE) is a next generation innovative video as a
service (VaaS) platform designed to enhance communication for international enterprise
businesses, and deployed as part of a managed service. Secure, high quality, reliable ad hoc
or scheduled meetings are made simple; arrive via any video-enabled device, anywhere in
the world. Leverage the power of a cloud environment to secure all your video conferencing
estate in one easy-to-manage, and easy-to-access, service provider grade service.

Why ICE

Features of ICE

ICE truly delivers the enterprise experience of
collaboration into the cloud with the highest level of
Quality, Reliability and Security. ICE provides the
ultimate user experience of audio and visual quality,
whether that be required in a boardroom, meeting
room, huddle room, desktop or mobile device.

•

Full interoperability

•

Microsoft Skype for Business, Microsoft Teams,
Google Hangouts Meet, Zoom, BlueJeans, Cisco,
Polycom and more. Users can all meet in the same
meeting from multiple services

Content is supported on any device within the ICE
service and displayed in the correct location.

•

Cost Effective and Scalable

•

Tiered service options designed in conjunction with
your business requirements that can grow with you

•

Integrate with your workflow

•

Have a meeting space join your meeting as and
when you need to with simple QR code scanning.
Perfect for hot desking and people on the go

•

Join meetings with one touch

•

Remove the need for dial strings and remote
controls with ‘One Touch Join’, single touchpad
button press to dial into a meeting

•

Outlook and G-Mail Integration

•

Easily book video enabled meetings without needed
to leave Microsoft Outlook or Google G-Mail

•

Record meetings and have files delivered to a secure
location of your choice

ICE allows users to access and arrive from any device,
anywhere.
ICE has native Microsoft integration – Skype for
Business, O365, Outlook, Exchange.
ICE is underpinned by the highest quality SLA
offering outstanding end to end customer service
24/7/365 with complete global presence.

•

Concierge (vNOC) meetings available
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ICE lifts enterprise functionality into the cloud, innovating and unifying
communications across your business.
Benefits of ICE

Further ICE Features

ICE is the platform enterprise businesses
have been waiting for, offering a highly
effective and highly scalable medium for
cloud-based video conferencing. The
benefits of using ICE include:

Users can access ICE through any traditional methods to hold
an ad-hoc meeting; or to schedule a self-service meeting; or
book a managed or full concierge meeting. Attendees may
then arrive in ICE via any form of endpoint, whether that be a
traditional room based set-up; a huddle room, desktop or
laptop arrangement; or a mobile device such as a smartphone
or tablet. ICE can be accessed by dialling in (IP, ISDN, PSTN or
directory), via the web or through a portal (EAGLE) to set-up
collaboration meetings.

•

Device and System Agnostic: It is device
and system agnostic, working in
conjunction with your existing
infrastructure to enhance, not disrupt,
daily operations

•

Secure and Reliable: It is secure and
reliable; leveraging powerful backend
security protocols and a technical
support team available 24/7/365

•

Skype for Business Support: ICE offers
native support for Microsoft’s Skype for
Business, including through Office365,
giving your employees the chance to
work via an interface they are familiar
with

•

Unlimited Personal VMRs for all users:
Inclusive for every user to have a
personal VMR (virtual meeting room)
from which to schedule or hold ad hoc
meetings with people inside and outside
the company

ICE’s connections calculate consumption depending on end
point type rather than a one for one basis - meaning you can
drive further value from your connection capacity. This gives
real advantages to companies that have large Skype for
Business or Skype for Business Online deployments, and
companies that mix video and audio in to their meetings.
The simple click to join access via URL, email, calendar
invitation, IP and audio make ICE an easy to use service, driving
up adoption and lowering the time taken to achieve ROI.
We provide 24/7/365 fully-managed services from our dedicated
vNOC team, including meeting management and a technical
concierge service ensuring the smooth running of high value
meetings where the attendees simply want to walk into the
room and start the conversation.
ICE has both recording and streaming functionality, providing
the ability to share training guides or speak in one-to-many
product launches.
ICE is underpinned by the highest quality SLA offering
outstanding end to end customer service 24/7/365 with
complete global presence.
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